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* Founded in 2006
« Based in Inverness, Scotland

Visit
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for Scotland

a place for everyone
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« Social Buzz Awards judge alongside Google, Tesco, BBC



#Communication
in a social media landscape



#SocialMedia
disrupts traditional communication @
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Cold Calling | SEO
Cold Emails (SPAM) Blogging
Interruptive Ads Attraction
Marketer - Centric Customer - Centric
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FACEBOOK 1.681L LINKEDIN ~ {420MILLION

LAUNCH DATE - 2004 FEB 04 LAUNCH DATE - 2003 MAY 5

USER'S PERCENTAGE BY GENDER TOP 5 COUNTRIES USING LINKEDIN

SOCIAL MEDIA USERS
— STATISTICS 2016 -

USER'S PERCENTAGE BY GENDER TOP 5 COUNTRIES USING FACEBOOK

FEMALE USERS FEMALE USERS MALE USERS

M 0 NTH I-Y ACTIVE US ERS FACEBOOK USER'S PERCENTAGE BY AGE LINKEDIN USER'S PERCENTAGE BY AGE

1829 3049 50-64 65+ 3049 50-64
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(o g YOUTUBE 1+ BILLION 430MILLION
INSTAGRAM
© g WHATSAPP 950 MILLION
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= 9% INDIA c
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25% 12% 10% 53% 25% 11% 6%

D P 110 MILLION




The felfie: how farmers are embracing
social media

Farmers are posting their ‘felfies’ online, but it's not just for fun - social mediaisa
lifeline for people in a lonely profession

Sélﬁe stick




Scotland’s first organic dairy farm, Glasgoforest, has been named Farm of
the Year by the The Organic Milk Suppliers Cooperative (OMSCo). The #BuyBritish

award, made at the annual OMSCo Together event, goes to Anne Willis and :
her sons William and Angus, who have been supplying OMSCo for nearly 20 Farmers Guardian
years. @FarmersGuardian

#coops

http:/Awww.thenews.coop!.../dairy-co-op-names-family-run-gl.../ e ke | 3\ Follow | 4 Share | - © Message

# staws [ Protovideo < Magazine in Preston. Lancashire

a’ ge Communy

a4 Invite your friends to

g R
Sy ; poss
- ion v | e[ - © essae (il : -,

FG Farmers Guardian Richard Jones and 5 other friends ke this
" € +ee00
7 sty 18 Puctorideo Agricutiure company i Fraserburgh,

‘Aberdeenshire § 3 Bt Loving the work farmer's wite Louise is coing! @ @ * prawy
a/ F : < « o27e9s0

A Invite your friends to e this Page

w111 poaple ke

R\ 112 people atow s
o Dopiilipohip Dairy co-op names family-run Glasgoforest as its farm of
Aot

With spring just around the comer why not boost your cereal seeds R the year - Co-operative News

The farm, run by Anne Willis and her sons William and Angus, was praised for its
attention to detail and sustainability
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[ £ sAC Consuting Thurso & Inverness 7Y Rene  Home

FAS Scotland

Home

Like | =\ Follow 4 Share Send Message
About

1k Liked » 3\ Following Photos =
Wideos # status [8 PhotoVideo Agriculture company
Likes

Write s thing on thi e
Posts

Photos
# saws (8 Protovideo Agriculture company
About

Invite #iends to
Invite friends to like this Page

Creat Photos

w435 people like tis and 439 people follow
this

Discussions led by:
John Vipond SAC Senior Shee

SAC Consulting Thurso are based at the.

FAS Scotiand
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Farmers Journal Scotland
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Farmers Journal

Scotland
cotlan ANM

FARM PROFIT
AMi

Home =

FARMERS
JOURNAL
Posts

Photos.

About # status [8] PhotoVideo Media/news company

Likes

e to messages

Invite friends to like this Page.
Posts

Farmers Journal Scotland

Survey: Facebook is social media ~ S
king among farmers

Latest jobs
Photos

Events
Subscribe today

FW YouTube

#BuyBritish

Farmers Guardian

@FarmersGuardian

Nofifications

—
ARABLE HORIZONS

Message

1k Liked v X\ Following v

Featured for you

Get updates from Farmers Weekly  E3  Get in touch with Farmers We

Invite friends to like this Page

BARMERS
RETHINIING Farmers Weekly and FWi.co.uk on Facebook

FiRrommANGE | 87,222 Likes
Rosanne MacKa

N\ Follow 4 Share

Magazine in Preston, Lancashire

™
# ss (8 Prowovigeo
d

Posts
N\ 77,748 pecple follow this

Farmers Guardian
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i
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4 Invite your friends to ke this Page
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[0 sarcn s peopie pasces ana mngs

Page  Momatons@@  Inaights  Pubisning Toos

Ouverdew  Likes  Reach  Visis  Posis  People

YourFans  PeopleReaches  People Engaged

‘The pecple wha like your Page

Women

WE1% o A8% Al
Fans

Facabeck
hen

W 38% vour | 54%an
Fans Faceboos

5 =t tor people, piaces ana thngs

'_.Iie'jéing tool ..

Expon  Semngs  melpe

Page  Notcabons@  Insights

Overview  Lkes Reach  Vishs

Wnan Your Fans Are Oniine

Post Types

Publishing Tools Expori  Sefings  Help

Posts  People

Top Posts From Pages You Watch

Data $hown 1T 3 recent 1-week period. TImes of day are ShWN in your COmpULErs local time Zone.

12724

12742 1220 12708 12,768

4.8 of 5 stars - 42 reviews

B

Joni Phippin — @9 Absolutely brilliant.
Wouldn't go anywhere else for my social
media training.

29 June 2014 - 12 Reviews - @&

Unlike - Comment g4 5

B~

Cecilia Grigor — @3 Tuminds really is the
one stop shop for all your Social Media
guestions! The hours that can be wasted on
making somethi... See More

15 July 2014 - 9 Reviews - @

Unlike - Comment g5 1021 B~

Create audience

Selectthe location, age, gender and interests of people you want to reach
with your advert.

Name Add audience name

Location

Cities v | + 20 kilometres v

Inverness, United Kingdom =

Age 20 |-| 65+%

| small business || startup company

Gender

Interests

| Entrepreneurship * ‘

+ Home Business + Subsidiary + Dot-com company
+ Business plan 4+ Social entreprensurship

cove [

Hendersons Hamilton
Published by James Beaumont

Edited "

prize consisting of -
- 5lb steak mince... See More

AL TOTY

. Write &8 comment..

2 October a1 10:33

*** WIN OUR BIG BUMPER PACK WORTH £100!! ***
This October we will be giving one kucky winner this spectacular

32,053 peopls reached & View Results
B

# Like » Comment #' Share

Margaret Harten, Carri Queen, Laura McEwan Top Comments -

and 529 others like this.

809 shares
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United Kingdom

@ Inverness, Scotland + 40 km

@ Include ¥ | Add locations

Cairngorms
Kational Park

@ Drop Pin

-8

Add bulk locations...

Age © 18+ 65+ »

Gender © “ Men Women




T Target your ;Dre.ferr_ed audience
W R AT AR AR |

2 e 9 -

Advert set: Define your audience, budget and schedule.

Exclude | Create new v
: Audience size
Locations © | Everyone in this location +
Your audience is

defined.
United Kingdom

@ V26

@ Include ¥ | Add locations

Total size: 5,100 people

Estimated daily resuits
Reach
610-1,600 (0of4,500)

This is only an estimate. Numbers shown are
based on your past campaign performance,
but don't guarantee results.

i

Cairng 3
I Nationi @ Drop Pin

Add bulk locations...

Age © 18v - 65+w

Gender @ “ Men Women




{3 ;‘faérge't;your preferred audience
2% ty . . R '

.

j Detailed targeting © NCLUDE people who match at least ONE of the following ©

Demographics = Education = Universities
Agriculture

Demographics = Work = Employers
Agriculture
Family Farm
Farming

Demographics = Work = Job fitles

Farmer

Add demographics, interests or behaviours Suggestions | Browse

Exclude people or Marrow audience
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Tweeting from the Tractor — 7 Secrets to Successful Farmers turning to social media to communicate with
Social Media Farming customers and boost business

Farmers are using social media sites such as Twitter as a way to promote their
business and boost profits, a survey has revealed.

A
9 Home , Moments ’ Notifications p Messages Search Twitter Q % ZTweet

- g

Farm
Advisory
Service

TWEETS FOLLOWING FOLLOWERS LIKES O 5
183 74 235 39 ROOWInY

Tweets Tweets & replies Media Who to follow - Refresh - View all

FASScot

@FASScot _ FASSeot (FASScol 3 ’ ' Gary Lafferty @ouylattery

ImBroying e prolabiity and * Can you cut costs to increase profit? =

sustainability of #farms and #crofts . . P

throughout #Scotland. Manage key diseases & calving; learn RAINTOWN & @raintownm

o

9 Scotiand, United Kingdom more at the Beef Conference, #Stranraer e

& fas.scot 2n= FVL @firstvehicle
fas.scot/?p=2772 @

Joined August 2016

2+ Follow

2+ Follow




€ Home  § Moments 4§ Notifications ) Messages Search Twitter

griChatUk

TWEETS

23.4K

FOLLOWING
4,562

FOLLOWERS
22.2K

Tweets  Tweets &replies  Media

AgriChatUK
@ K

griChatu £ Pinned T

#AgriChatUK - The UK Twitter home for AgriChatuk
all rural and farming discussions. Every #E"“‘

Thursday, 8-9.30pm. Est. April 2011. Co-
founders: @edmogfw @farminkent
@halod2

AgriChatUK

Hoping for some good #Farmpics tonight
at 8pm when we discuss Drones on the

h

Notifications

€ Home & Moments P4 Messages

TWEETS

31K

FOLLOWING
5,234

LIKES
9,213

Tweets

s

Tweets & replies Media

Will Wilson n100 - 2h

#agrichétﬁk Check this one out (Western
OZ Claas tour) - credit to Freddie Gittus.

WCF14 fay
youngtarmer:
Boc!
OPTIMIST

CN volunteer. BLIND

¥ Moments  Dnotivcations

¥ 8- Follow 5316 2,945 8,126 1696 7

Tweets  Tweets & replies  Media Who (o folloy

@ el
) ExpressDigHalPrint (16«

2 Follow

™ m

Who to follow - Refresh - View all

]

Revesn v

_Offsat_Printer (¢
2 Follow

Ppr N SRUC X
an talrery sive Ready for takeoff! Demonstration of a
planned drone flight at today's event
Valuing Your Soils. @SRUCResearch

@FarmWaterScot @FASScot

arylafferty

2 Follow

Research, Education and Consulting
@ Scotand

‘Sheila Endersby

Agricology (agricolo
Q2. Check out @FarmerAndyH's profile on Agricology to see how he is
improving #soilheaith on his farm! ow.ly/Qdqx3094RXy #agrichatuk

“One of the most damaging
things to soil is tillage so we
no longer till the soil.
Another damaging practice is

having bare soil, so we grow
cover crops when the
ound is going to be bare

2- Follow

2+ Follow

'/ National Whisky Fes
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“F WE ARE TO FEED:
THE WORLD WE MUST
HAVE COOD SO

= ~MONTY DON

Photos

Lifes # status [8] Photovideo Non-profit organisation in Bristol, United

Kingdom
Twitter a Write something o S
A

Videos Invite friends to like

Notes
Photos . "
Event We are the UK's leading organic food and
e - farming charity and certification body. Good food
e for all s a right, not a privilege

% > o7 el N HE ARE TO PEED:
AT A o THEWORLD HE MUST
: \ 2 ~ HAVE 600D SOL"
“~MONTY DON

TWEETS
32.2K

Tweets Who to follow

Soil Association

€ Pinned Tweet Callum finlayson
We ai leading organic food Soil Association @
and farming charty ang certfication

B Organic is more avallable than ever. Many
Dbody Good food for all Is a right. not a

2 Follow

o o 0
onal social media presence "
R
*

. ) & ‘.

in EETTTT— ? R

Home Profile My Network Leaming Jobs Interests

Business Services Try Premium for free

Customers kept on hold? - The business impact of hold times and why you can't afford to ignore them | Ad

Soil Association 2,580 followers | Follow | A
Nonprofit Organization Management
201-500 employees

Home

How You're Connected

S UE ARE T0 FEED |
THE WORLD WE MUST 9‘#‘ i’l
HAVE GOOD SQIL"
- ~MONTY DON

10 second-degree connections
182 Employees on Linkedin

Seeall »

The Soil Association was formed in 1946 to pioneer a better world — one where we can all farm, eat and Soil Association Showcase Page
hve hea[(hlly in balancev h the e ironment. Today. we're still dedicated to making positive change
\ o conking
Soil Association
Nonprofit Orgal ion.
201-500 employees

See more

soilassociation IEZE B

339 posts 7,003 followers 908 following

SoilAssociation We are the UK's leading organic food and farming charity and
certification body. Good food for all is a right, not a privilege. ow.ly/1zZRX309fpTW




Social Media Strategy

Do you have one? @

I dextral7
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Audience

B2C

B2B

Both?
Investors
Stakeholders
Journalists
Partners
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. & You can find your customers .
i Steve Christie 1 2 Follow

S . s

Emily
-
l @EmilyBates0 T

Can anyone recommend a good driving
instructor for Inverness? First one | pick is a no
show

Can anyone recommend an independent
Insurance broker for business insurance in
Scotland?

OrganicPortal - Oct 19 v
family-run Glasgoforest as its farm of the year - Co-operative

Nancy Smith £X -2 Follow
@NSmith

Best of all Google indexes tweets, YouTube
videos and other social content. Content
needs to be everywhere not just your
website #TAIC

J0%
mer-owned
farmer-run

2:46 PM - 26 Oct 2015



https://twitter.com/search?f=tweets&q=glasgoforest&src=typd

&
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The Cornish Lamb Co

@ComishLamb

4 ) ,Ygu gén finc):l( your customers and engage with them

scotland agriculture “~ crB
ACIRBdC

2 Follow 2- Follow “

I

Anybody recommend a good tag reader that
can link to an iPad or android tablet??
#sheep365 #agrichat #farming #eidreader
#farmtech

Did you know? Lenders look at #cropinsurance
as a form of collateral that helps #farmers
qualify for loans to keep #farming.
#RealAgFacts

ZE_NEE‘E. EPEE ﬂ “ n I l .

6:26 PM - 13 Feb 2017

RETWEETS
3 SEm

uE-l;l FarmersWifeandMummy
[N
JEmmalander2 = rollow

How do you get into #farming as a woman?
Find out how one woman did it here

o
buff.ly/2ly1xxI #WomenInFarming Bf;g;vgll‘:?ihow 2 Follow

Anyone else watching @farmcountryshow on
BBC1 this afternoon? Putting us in the mood

for show season = #ReplyTweet #Agriculture

5 - / ? 7 W #Farming
“’: \,.;‘ ! / \ RETWEETS LIKES =
.‘ 7L e \ = 4 ‘.“
it g /11 A
“Wp .




lgess prof§sulnals i |

members

T Aﬁlw]arl\eﬂr]ﬁ '- Organic Farming

- Office Manager at Development Partners
Retail Manager at Tesco PLC Attended an excellent Linkedin course today run by Rene. Went in with really basic
jge and came ter with a wealth of informatio i ,
uch more use

Aberdeen, United Kingdom | Retail
Adelle Morris

. 48% OF SALES PEOPLE NEVER FOLLOW UP WITH A PROSPECT
T Bl | 25% OF SALES PEOPLE MAKE A SECOND CONTACT AND STOP
12% OF SALES PEOPLE ONLY MAKE THREE CONTACTS AND STOP

A R ONLY 10% OF SALES PEOPLE MAKE MORE THAN THREE CONTACTS
i i o e gt 2% OF SALES ARE MADE ON THE FIRST CONTACT
3% OF SALES ARE MADE ON THE SECOND CONTACT

5% OF SALES ARE MADE ON THE THIRD CONTACT

10% OF SALES ARE MADE ON THE FORTH CONTACT

80% OF SALES ARE MADE ON THE FIFTH TO TWELFTH CONTACT

Source: National Sales Executive Association

ent Tesco PLC
atior Inverurie Academy

N &
in Search for people, jobs, companies, and more Q
Home Profile Connections Jobs Interests

Increase Social Media ROI - Take Social Media Marketing to the Next Level with

3

Glotex Sales Rep & Purchasing at GLOTEX IMPEX Tbk
Bangkok Metropolitan Area, Thailand | Apparel & Fashion

Charoen Pokphand
Ivano-Frankivsk College of Physical Fitness

ervices. Tennis Court and Sports Surface maintenance in

ried knowledge

i Send Natasha InMail | +




Socialm edia ma{.\aggm.e‘nt‘

*
W Hootsuite"

Sign up free

. All your social media profiles in one place

One simple dashboard to manage all your social media accounts

II Measure all your social media campaigns in
- one place with ready-to-go reporting

% Manage Facebook, Twitter, Instagram,
LinkedIn and more from one dashboard
O Schedule unlimited messages across any or all
of your social profiles to maximize impact

L.& Add team members and assign tasks to
ensure no message goes unanswered




Hourly Day Week Month

Sessions * VS5, Select a metric

® Sessions

100

Show: Al | Stared + Create new annotation

Sep 23, 2015 | Day sfter Spotlight edit | reneloopen@gmail.com

7.7 Sep28, 2015 | Blog post How to filter social media feed edit | rene.loopen@gmail.com

Oct 12, 2015 | Featured in the Executive Magazine! edit | reneloopen@gmail.com

Oct 18, 2015 | Posted our social media event Movember on blog and social media edit | renelooper@gmail.com

#hdextral?
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Rene Looper o .



Touch Up Design Collage

Join over 10 million people
New to Canva? Sign up! designing on Canva

Bl  sign up with Facebook “The easiest to use design program in
the world”

G Sign up with Google
“Canva enables anyone to become a

designer”
Sign up with Email

Sparkle up a photo, make a splas
template to customize. It's youk da

Edit a pic [ Try Templates




