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#Communication
in a social media landscape



#SocialMedia
disrupts traditional communication



Business Communication Shifts With Social Media







Biggest Social Media platform



Biggest Social Media platform



Marketing tool



Target your preferred audience



Target your preferred audience



Target your preferred audience





Twitter



Professional social media presence



Social Media Strategy 
Do you have one?

#hdextra17



Social Media Strategy

Goals PlatformsAudience
✓ Sales

✓ Brand awareness

✓ Customer Service

✓ Leads

✓ Recruitment

✓ Research

✓ Feedback

✓ Traffic to website

✓ B2C

✓ B2B

✓ Both?

✓ Investors

✓ Stakeholders

✓ Journalists

✓ Partners

✓ Facebook

✓ Twitter

✓ LinkedIn

✓ Pinterest

✓ Blogging

✓ Youtube

✓ Instagram

Resources Measure
Who is going to do it?

Social media requires 

regular monitoring 

and management.

• Hootsuite

• Buffer

✓ Google Analytics

✓ Quill Engage

✓ SproutSocial

✓ Social Mention

✓ Tweetreach

✓ LeadFeeder



You can find your customers

https://twitter.com/search?f=tweets&q=glasgoforest&src=typd


You can find your customers and engage with them



Business professionals



Social media management



Tools

#hdextra17



Thank you!

Enjoy the rest of your day

Rene Looper

Tuminds Social Media



Bonus content


